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Our mission
““To provide the highest standard of care 
to every individual we support, assisting 
them maintain their independence 
through a person-centred approach, 
meeting their specific needs at all 
times.”

About Us
Source Care at Home delivers person-centred care to individuals in their 
own homes, whatever their needs require.

This includes Personal Care services, Companionship, Personal Assistants 
for help around the home, Community Access, Transport, and Outreach 
Services.

WWe build our service around you with an emphasis on respect, dignity and 
understanding.

Our staff are highly trained and motivated with an exceptional knowledge 
in the needs of any individual, no matter how big or small.

Choose and interview your own staff member and let us do the rest!

Email us at sourcecare@source-group.uk or call 01494 417 500



Care and Support Planning

Source Care at Home are here for you every step of the way, after you have made contact 
with us or we have received a referral from you social worker, we will ask to come and meet 
you. 

Our aim is to make sure you are 100% involved in planning your care. We believe in the 
“nothing about me, without me” approach. This is known as being Person Centred.

A A care manager will arrange to have a visit with you at a convenient time. They will discuss 
with you the areas you need support in, how we can help, and how often you need the help.
This is called a Support Plan. You will always have access to your plan, and things may change 
as you do! 

We can write all the things you want to achieve in here, and you work toward this with your 
chosen staff member, we call them Support Workers. They are specially trained people to 
understand your needs and help you figure out your goals, and how you’ll get there.

FFunding and Paying for your Care

Your Social worker will be able to talk you through this process, Source Care at Home work 
with Social Services- Through a referral. Your Social worker will have a number of approved 
providers for this, Source Care at Home is one of them.

The first step is to have a care and support needs assessment, this will tell you how much 
money you are entitled to, so that you can pay for your support.

YYou need to contact your local authority adult social services department to arrange a care 
and support needs assessment. 

Source Care at Home also can help you through what’s called a Direct Payment. This means 
after Social Services have helped assess what support you need, they allocate funding for you 
to choose your own support.

Under the Care Act 2014, all local authorities have to follow a set of criteria to decide who is 
entitled to support. Where you live does not impact how much money you are entitled to. 
PPrivate- Source Care at Home can work with you privately if you do not have a social worker, 
or you do not want to go through Social Services.  

Supporting your Care 



Individuals with a learning disability may have difficulty with everyday activities – for example 
household tasks like cooking, cleaning, socialising or managing money – which affects 
someone for their whole life.

People with learning disabilities may have difficulty understanding information, learning new 
skills, communicating and living independently. It may take longer to develop new skills, 
understand some more complicated information and interact with other people.

This is wheThis is where Source Care at Home can help. We know that the level of support someone may 
need will depend on them as an individual. 

For example, someone with a mild learning disability may only need support with things like 
getting a job. However, someone with a severe or profound learning disability may need 
full-time care and support with every aspect of their life – they may also have physical 
disabilities.

People with People with certain specific conditions can have a learning disability too. For example, people 
with Down’s syndrome and some people with autism have a learning disability. 

Source Care are here to help you, with a plan of action chosen by you, and based around you- 
the individual.

We can support you with:
• Personal care- Helping you to get up, washed and dressed ready for the day
• Meal preparation, cooking a healthy balanced meal
•• Going out and about, accessing the community
• Activities, finding things you like doing and helping you to achieve them 
• Helping with your bills and helping with support and advice to find what you are entitled to

Learning disability



What is Dementia?

The word ‘dementia’ describes a set of symptoms that may include memory loss and 
difficulties with thinking, problem-solving or language. These changes are mostly small to 
start with, but for someone with dementia they have become severe enough to affect daily 
life. A person with dementia may also experience changes in their mood or behaviour.

Dementia is the umbDementia is the umbrella word for when diseases damage the brain. This includes Alzheimers 
Disease and a series of strokes. 

The specific symptoms that someone with dementia experiences will depend on the parts of 
the brain that are damaged and the disease that is causing the dementia.

Source Care at Home understand that each person with dementia is different and will need 
different needs. There are over 100 different types of dementia and every person effected is 
different. Care and support needs differ from person to person. 

Most Most common types of Dementia:
•  Alzheimer's disease
•  Mixed Dementia 
•  Dementia with Lewy Bodies
•  Frontotemporal Dementia
•  Creutzfeldt-Jakob disease

Older Person/Dementia



Source Care at Home also offer activity led day services for Adults with Learning Disabilities 
and Mental Health needs. The whole service is Service User led and full of activities to 
encourage accessing the local community, promoting independence and learning life skills.
 
Choose whether you would like a 1:1 service, or group activities. We are flexible with your 
needs.
 
PackaPackages include
Weekly package: One week (Monday to Friday) full of activities and a hot meal for lunch
 
Monthly package: Full of activities and a hot meal for lunch, a guaranteed Monday-Friday 
every week for four weeks.

Flexy Bookings: Choose how many days you would like to visit in a month. Additional charge 
for a hot meal. 

PPay on the day: Please let us know what day you would like to book and if you would like a hot 
meal.

Activities
We have a whole selection of both summer and winter activities. At Source Care, we are 
passionate about getting out and about and experiencing what’s on offer together.
Some Examples:

• Music Therapy
•• Theatre Groups
• Working Farms
• Woodland Walks
• Animal therapy
• Cooking courses!
• What to do at home, practical skills

Adult Day Services
OAK LODGE 

• Swimming and Sports
• Gardening
• Adventure Playground
• Bowling
• Cinema Trips
• Arts and Crafts



Source Care at Home and Mental Health 

In any year, 1 in 4 adults in Britain will experience at least one mental health need 
(The Office for National Statistics Psychiatric Morbidity report).

Source Care at Home are a helping hand to get you back on track. Whether you have been 
living with Mental health issues for a long time, or it is a recent illness, we are here for you.

Our specialist tOur specialist trained staff understand your needs, we are here to support you through 
what’s happening and can provide advice to point you in the right direction if you need a little 
more help.

Our Training programme can help you get back in to the community, and even work. We work 
in partnership with local groups to enable you to get the right support, advice and 
reablement. 

Most common types of conditions include:

AnxieAnxiety and panic attacks 
Feeling worried or anxious is normal, many people experience things in life that create these 
feelings. However, those living with anxiety find it difficult to control their worries. As a result 
they may feel that things are worse than they are. 

Depression 
Some people think that depression is not a condition and that it will simply go away. 
This is not true; it is an illness with This is not true; it is an illness with recognised symptoms,but it is treatable. Most people 
experience feelings of sadness or being down; however living with depression is different. 

Personality Disorders
There are many different types of personality disorders. Borderline Personality disorder is the 
most common type.

Mental health reablement services



Source Care at home offer practical support for older people in their own homes.

Whether you need support after a hospital stay, or just a little help around the home for daily 
tasks, we can help.

Source Care at Home offer specialist dementia support. All of our staff are specifically trained 
to support your changing needs.

Services offered:
••  House work and support around the home
•  Help with medication 
•  Personal care and continence care
•  Support to access the community
•  Live-in care. 24 hour support for yourself or your loved one

What is Dementia?

The The word ‘dementia’ describes a set of symptoms that may include memory loss and 
difficulties with thinking, problem-solving or language. These changes are mostly small to 
start with, but for someone with dementia they have become severe enough to affect daily 
life. A person with dementia may also experience changes in their mood or behaviour.

Dementia is the umbrella word for when diseases damage the brain. This includes Alzheimers 
Disease and a series of strokes. 

The specific symptoms thThe specific symptoms that someone with dementia experiences will depend on the parts of 
the brain that are damaged and the disease that is causing the dementia.

Source Care at Home understand that each person with dementia is different and have 
different needs. There are over 100 different types of dementia and every person is effected  
differently. As such, care and support needs differ from person to person. 

Most common types of Dementia:
•  Alzheimer's disease
••  Mixed Dementia 
•  Dementia with Lewy Bodies
•  Frontotemporal Dementia
•  Creutzfeldt-Jakob disease

Older People/Dementia


